Claim Procedures for Dealership Service Department

To schedule a repair for the customer, please call

1-800-458-7072
or if in FL or WI call 888-404-2690

within 48 hours a local sales manager from Dent Wizard will contact the
retail customer directly to make an appointment

Repairs are performed at a selling dealer and not carried out
at customer’s home or place of work.

Ding Shield Coverage

The plan provides your customer PDR repairs over the term they purchased.
Each repair covers damage up to the size of a credit card (3.25” X 2”) and can
be performed on all metal panels of the vehicle where the paint has not been
broken.

Ding Shield covers, door dings, creases, bodyline damage and larger dents on
all horizontal and vertical panels, including aluminum.

Travelers Warranty

If a customer has moved to another area or would like to schedule a repair while
out of state or closer to where they moved, the customer must contact the Ding
Shield claims office at 1-800-458-7072.




